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	Job Description/ Person Specification


Complex Needs Practitioner

RESPONSIBLE TO:

Enhanced Harm Reduction Team Leader

PURPOSE OF THE JOB:
To be an active and integral member of a multi-disciplinary 
team, providing care and support to service users with complex needs, including severe and enduring mental illness.  The post holder will co-ordinate and facilitate the delivery of a high standard of clinical services and have responsibility for the most complex needs cases.  You will advise other team members on complex needs education and practice and provide complex needs training.





You will take responsibility for personal and complex needs 




service development, identifying personal training needs and 




participate in regular supervision and appraisal.

LOCATION:


28-46 Cromwell Road, Kingston-upon-Thames, Surrey





KT2 6RN

HOURS:


35 per week (including some evening and weekend work)

PAY SCALE:


TBC

ANNUAL LEAVE:

25 days per annum (plus public holidays) rising to 28 days 





after 12 calendar months service

BACKGROUND

Kaleidoscope is a community project providing a holistic service to meet the needs of individuals with substance misuse issues.  The Project’s philosophy is based on the harm minimisation model and a service user centred ethos underpins its aims to be user-friendly and to raise service users’ self esteem.  Through good quality specialist services Kaleidoscope attempts to reintegrate marginalised and disadvantaged people back into the wider community.

KEY RESPONSIBILITIES

· To have delegated responsibility for the monitoring, planning and delivery of complex needs services in Kaleidoscope Kingston.

· To manage a defined caseload of service users who have highly complex needs, using evidence based/service user centred principles to assess, plan and evaluation care.

· To lead on the development of training in complex needs, providing training in complex needs and substance misuse a minimum of twice yearly.

· Liaise with colleagues regarding placements of students.  Contribute to the training of junior staff and students.

· To ensure the efficient and effective use of information to support performance management requirements and effect decision-making.  Produce statistical data and monthly reports as requested by Kaleidoscope and the Commissioners.

· To take an active role in the development of the complex needs service, in accordance with evidence based practice, national directives and local need.

· To implement and advise on national guidance and legislation relating to health and social care in complex needs and contribute to the development and evaluation of organisational policy and practice.

· To lead on specific pieces of work within this specialist field as required.

· Develop, monitor and undertake clinical audits for the complex needs service with the support of the management team/outreach and quality assurance manager in line with Kaleidoscope policies and in relation to QuADS guidelines and National Treatment Agency standards, and implement change according to findings of audit.

· Critically analyse own practice in relation to complex needs.  Use reflective practice to enhance work. 
· Care planning in partnership with the service user and coordination of care planning across different services.
INTER AGENCY:
· Develop a comprehensive knowledge of services in the area, and the gaps in the provision.  

· Work with other agencies where necessary to provide for holistic care package for service users.  Develop productive working relationships with other professionals and agencies that reduce the risk of service fragmentation for the service user and promote a shared understanding of service user needs.

· Contribute to the establishment and maintenance of professional and effective working relationships with other workers and agencies.  Work closely and effectively with key organisations and professionals such as local voluntary and statutory providers: community mental health team, social services, housing, criminal justice services, detox and rehab providers.

· Contribute to the dissemination of knowledge regarding Kaleidoscope’s ethos and services - through presentations, reports and developing and maintaining professional relationships.  

· Understand the issues that someone with complex needs may raise within and between teams/services.  Be able to engage constructively in resolving conflict in treatment decisions
DIRECT CONTACT/INTERACTION WITH TARGET GROUP:

· To manage a defined caseload of complex needs service users 

· To undertake comprehensive assessments on service users who have a complex needs, including urine and oral fluid screening for drug use.

· To undertake comprehensive risk assessments of all service users at assessment and throughout treatment.

· To joint work highly complex needs service users, their families and carers; this includes referral to external agencies and advocacy for service users.

· To monitor and supervise the complex needs care given by other professionals at Kaleidoscope.

· Monitor and manage service user waiting lists for the complex needs service.

· Work with individuals in relation to their substance misuse using recognised theoretical models to enable individuals to identify and explore concerns and decide on a course of action.

· Work with service users in an holistic way ensuring that their needs are met, including such areas as child protection, housing, medical, criminal justice and mental health including referrals to appropriate services.

· Adhere to National Treatment Agency’s Models of Care, ensuring that service users are provided with appropriate advice and support or referrals to more appropriate agencies where necessary.

· Obtain, record, store and provide relevant information so that appropriate decisions can be taken.

· Track service users from initial contact through the range of services ensuring that the needs outlined in the assessment process have been carried out with due reference to care plan, case review and that the rights of the service user group have been adhered to in conjunction with other disciplines.  Ensure continuity of care and support for service users.

· Ensure that the service is accessible to all substance misusers affected by complex needs and to be responsive to cultural needs, ethnicity, age, sexuality, disability and other diversity issues.

· Link closely with Kaleidoscope’s outreach team in order to support outreach initiatives with those who have disengaged from the service.

OTHER:

· To work to ensure that equal opportunities, diversity awareness and anti-discriminatory practice are promoted within the service.

· To improve and develop individual skills relevant to the post, and contribute to the team development programme.

· To work with the management team in all matters relating to discipline, grievance, employment or complaint, maintaining the expected standards and legal requirements.

· To enable the service to meets its obligations both in terms of its activity and its financial framework.

· To ensure health and safety standards are upheld according to national guidance.

· Work within Kaleidoscope core policies and procedures including confidentiality and information sharing, complaints, health and safety and other protocols for safer working practices.

· Work to recognised quality standard frameworks in the field, ie QuADS, DANOS and Models of Care.

· Represent the needs of service users affected by complex needs within the organisation, ensuring that the needs of all service users are fully considered and addressed at all levels.

· Maintain up-to-date comprehensive knowledge of substance misuse, complex needs, treatment options, available services and research.

· Attend and actively contribute to team meetings at Kaleidoscope.

· Represent Kaleidoscope in a professional manner at key forums relating to substance misuse and complex needs and feedback any relevant issues to the team and the wider organisation.

· Undertake work in Kaleidoscope satellite services, where necessary.

PERSONAL RESPONSIBILITIES
· To monitor personal, supervision and training needs and inform the Manager of these.

· Ensure professional requirements such as registration are maintained.

· To act as a representative of Kaleidoscope whilst in a working environment, to represent the community and the needs of those affected by substance misuse where required.

NB:
This job description gives a general outline of the post and is not intended to be exhaustive or inflexible.  It may be amended in consultation with the post holder if appropriate.

Health & Safety at Work Act:  The post holder must be aware of the responsibilities placed on him/her under the Health & Safety at Work Act 1974 to ensure that agreed procedures are carried out and that a safe working environment is maintained for service users, visitors and colleagues.

Professional Conduct:  The post holder must comply with the appropriate professional Code of Conduct relating to this post and all the clauses within Kaleidoscope Policies and Procedures covering these issues/standards of conduct etc (eg NMCC Code of Professional Conduct for Nurses, Midwives and Health Visitors).

Person Specification

Complex Needs Practitioner
	
	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS/TRAINING/

EDUCATION


	RMN/Social Work qualification with Mental Health experience


	Evidence of continuing professional development relevant to substance misuse/complex needs

Leadership training.



	EXPERIENCE

Relevant to the post but may include life experience
	At least two years experience in substance misuse, dual diagnosis and/or complex needs
	Working knowledge of the criminal justice system.

Experience of supervising or teaching.

	KNOWLEDGE AND SKILLS

- relevant to the post but not necessarily obtained a qualification

Skills - practical skills, ie IT skills, influencing and persuasion, leadership
	Sound clinical knowledge of assessment, implementation and evaluation of care in substance misuse/complex needs.

Understanding of barriers  that people with complex needs face in accessing services  

Understanding of the need to work with service user holistically

Good written and verbal communication skills.

Good interpersonal skills.

Ability to advocate on service users behalf as well as support self advocacy

Ability to develop an effective therapeutic relationship and be able to work with the service user group flexibly.

Ability to work independently and prioritise work effectively.

Knowledge of substance misuse models of care and their effective implementation.

Good record keeping.

Flexible and responsive to challenging needs of both service users and services.

Ability to use creative strategies to engage hard to reach service users.

Evidence of a commitment to gaining an understanding of professional-patient relationship.

Evidence of creativity in applying knowledge and experience.

Ability to provide liaison and consultancy.

Ability to work with multi-agency colleagues across multi-agency boundaries.

Good working knowledge of child protection.

Good working knowledge of safeguarding adult procedures.

Knowledge of Community Care and Mental Health legislation.

Understanding of Housing Act 1996 and the concept of priority need.

	A working knowledge of database systems and information technology.

Leadership skills.

Ability to provide supervision.



	OTHER REQUIREMENTS
	Good general health.

Capacity to use initiative, take authority, work alone and collaboratively in a challenging environment.


	

	PERSONAL CIRCUMSTANCES

Flexible working, access to transport
	Flexibility of working hours.

Ability to travel.
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